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To open a cash drawer when the console will not activate the solenoid and open the cash drawer
or when a key is unavailable :

1.Disconnect the cash drawer from its power and communication source. Place cash drawer face down
in order to access three screws on bottom rear back of drawer.

Remove these screws only.

2.Remove the three screws located across the top back rear bottom edge of the cash drawer.

3.Gently open the rear top and bottom of cash drawer to access the cash drawer solenoid.
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4.Press solenoid plunger on left of solenoid to activate solenoid and release cash drawer latch.
Cash drawer will open upon pressing solenoid plunger.

Press Solenoid here.
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